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Arrival establishes its North American Headquarters in Charlotte N.C. 

Arrival will also collaborate with the City to achieve benchmarks from its Strategic 
Energy Action Plan 

 
CHARLOTTE, N.C. (December 9th 2020) – Arrival, the company creating electric vehicles 
(“EVs”) with its game-changing technologies, announced on Wednesday that it is 
establishing its North American headquarters in Charlotte, adding around 150 new 
employees and investing approximately $3 million towards the company’s new offices 
on South Tryon Street in South End. 
 
Founded in 2015, Arrival has developed a new method of designing and producing 
zero-emission vehicles using its proprietary hardware, vertically-integrated technology 
and comparatively low cost Microfactories. The company is developing commercial EVs 
- starting with Van and Bus models - at competitive prices to fossil fuel equivalents and 
substantially lower Total Cost of Ownership (TCO) than comparable EVs.  
 
Arrival also announced the signing of a Memorandum of Understanding (MOU) with the 
City of Charlotte, which sets out the company’s intention to work with the City on 
achieving the goals set out in its Strategic Energy Action Plan (SEAP). Arrival believes 
its transformative approach can provide cities with the solutions they need to create 
sustainable urban environments and exceptional experiences for their citizens.  
 
Arrival has partnered with both public and private organizations, including blue-chip 
companies like Hyundai and UPS, to drive the adoption of electric vehicles.  Its decision 
to base its headquarters in Charlotte and build a partnership with the City, reinforces its 
commitment to working with cities around the world to create personalized mobility 
solutions that help transform cities  into better, more sustainable places to live. 
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The company will be hiring for a variety of corporate positions, including human 
resources, marketing, finance, engineering and administrative professionals. 
 
“Today’s announcement is another exciting step for Arrival, as we build on our mission 
to accelerate the adoption of electric vehicles. I am personally thrilled to be partnering 
with the City of Charlotte, as we bring our North American Headquarters to the city, and 
work in tandem to develop solutions for their electrification and sustainability goals. 
This partnership forms a roadmap in how we design a regionally Integrated 
Transportation Ecosystem that pulls together components like EVs, charging 
infrastructure and digital mobility services, to enable more cities to achieve their 
zero-emission goals, connect local communities and future-proof transportation 
networks. ” said Mike Ableson, Arrival CEO of Arrival Automotive. 
 
Arrival’s mission aligns with the City of Charlotte’s goal to improve sustainability efforts 
and reduce greenhouse emissions. In June 2018, the City passed the Sustainable and 
Resilient Charlotte by 2050 Resolution, which set aggressive and aspirational 
community-wide greenhouse gas emissions reduction goals for the City of Charlotte. It 
strives to have city fleets and facilities be 100% fueled by zero-carbon sources by 2030. 
In December 2018, City Council unanimously adopted the Strategic Energy Action Plan 
that outlines strategies for clean energy focused on transportation, buildings, energy 
generation, and workforce development/equity. 
 
“We are thrilled to welcome Arrival to Charlotte and are excited to partner with them on 
sustainable initiatives within our community. Their commitment to sustainability falls 
directly in line with Charlotte’s priority to move towards clean energy,” said Mayor Vi 
Lyles. “And the job opportunities will offer our residents a career where they will learn 
innovative new skills in a growing industry.” 
 
The project was a collaborative effort between the Charlotte Regional Business Alliance 
and the City of Charlotte with support from the North Carolina Governor's Office and 
North Carolina Department of Commerce. 
 
“We’re thrilled to welcome Arrival to Charlotte and appreciate their selection of the 
Charlotte Region for their company’s multi-faceted growth. Their two-pronged 
investment—Microfactory  production in Rock Hill and North American headquarters in 
Charlotte—illustrates that our region has diverse offerings to meet the needs of 
next-generation manufacturing, technology, and headquartered companies,” said CLT 



 

Alliance president and CEO, Janet LaBar. “Arrival is bringing 
foreign direct investment and sustainability and EV expertise, offering opportunity for 
greater global visibility and mobility solutions in the Charlotte Region — we look forward 
to building on our partnership with Arrival.” 
 
“Arrival’s selection of Charlotte as the base for its North American operations adds 
another forward-looking company to our state’s corporate community,” said Commerce 
Secretary Anthony M. Copeland. “The vision and values of this pioneering business fit 
neatly within North Carolina’s economic strategy for the years ahead.” 
 
Charlotte continues to be an attractive place for business relocation and expansion. 
Despite the challenges of COVID-19, companies such as Arrival, Centene, Chime 
Solutions, and Retirement Clearinghouse have announced new jobs and investment 
within the City of Charlotte creating new career opportunities in health care, customer 
service, finance, and technology.  
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Additional Quotes: 
 
Duke Energy: “We are pleased to welcome Arrival to Charlotte, and we are excited to 
have another local partner committed to clean energy transportation,” said Doug 
Esamann, Duke Energy Executive Vice President Energy Solutions and President 
Midwest/Florida Regions and Natural Gas Business. “Electric vehicles play an important 
role in Duke Energy’s goal to reach net-zero carbon emissions by 2050. This overall 
strategy includes leading the way for our communities to adopt low-carbon, 
clean-energy technologies as well; all of which makes Arrival’s presence in Charlotte 
more important than ever.” 

 
 
About the City of Charlotte 
The City of Charlotte provides services to more than 870,000 residents. The city’s priorities are 
workforce and business development; transportation, planning and the environment; safe 
communities; and great neighborhoods. For the latest news and updates about city 
government, visit the citywide newsroom atcharlottenc.gov/newsroom, and follow @CLTgov 
on Facebook, Twitter and Instagram. 
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Arrival is reinventing the automotive industry with its entirely new 
approach to the design and assembly of electric vehicles. Low CapEx, rapidly scalable 
Microfactories combined with proprietary in-house developed components, materials and 
software, enable the production of best in class vehicles competitively priced to fossil fuel 
variants and with a substantially lower Total Cost of Ownership. Arrival was founded in 2015 and 
is headquartered in the United Kingdom, with over 1,300 global employees located in offices 
across the United States, Germany, Netherlands, Israel, Russia, and Luxembourg. The company 
is deploying its first two Microfactories in South Carolina, US and Bicester, UK in 2021. 
 
Arrival is currently looking for talented people to join our global team. If you are interested in 
exploring these opportunities further, please get in touch at https://arrival.com/join. 
 
 
About the Charlotte Regional Business Alliance 
The Charlotte Regional Business Alliance is a nonprofit, business-led organization focused on 
the economic health of the region. The Alliance’s footprint encompasses the city of Charlotte 
and its surrounding 15 counties including 11 in North Carolina and four in South Carolina. The 
Alliance’s mission is to enthusiastically collaborate to promote and advance the Charlotte 
region, creating opportunity, economic growth and prosperity for all. To learn more, visit 
charlotteregion.com. 
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